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About this manual

ARHOCH Licenses publishes legal documents and provides a reader for IAM, Todo, SGA and TV. This
guide explains finding, reading, sharing and checking texts without interpreting contracts or recording
acceptance.

The current portal and legal documents are in Portuguese. Translations of this manual do not translate
or replace legal content. Screenshots show the real reader locally with the versioned catalog.

Quick start

1. Open licenses.arhoch.com and choose an application.
2. Choose a document, check version/effectiveness and read its text.
3. Use history for prior revisions and share an exact-version link.

4. Remember reading does not record acceptance; follow the application's specific flow.
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1 Consult documents

1.1 Open the catalog and choose an application

What it is for Find the documents applicable to the product you use.
Where to find it https://licenses.arhoch.com/
Step by step

1. Open ARHOCH Licenses. The home page presents IAM, Todo, SGA and TV. Select the product card
or Ver termos e licencas (View terms and licenses).

2. On the product page, check the name and description before choosing a document. Use Trocar
aplicacao (Switch application) or Aplicagbes (Applications) to return and choose another product.

3. On the home page, Documentos por aplicacdo (Documents by application) also lets you expand
each product and open an explicit version or Ler em Markdown (Read as Markdown).

Expected result
Listed documents apply to the selected application. Feeds, an internal service, is outside this legal
catalog.

ARHOCH Licenses (
(Tema sscuro )
ccumento dos rocuos

Cada aplicacao.
Seus termos elicencas.

Escolha a aplicagéo para consultar sua licenga, as condigdes de uso e as
politicas de dados. Saiba o que se aplica ao servico gratuito e o que depende de
uma escolha especifica.

ARHOCH IAM - ARHOCH Todo > ARHOCH SGA > ARHOCHTV >
Conta, identidade e acesso aos Tarefas, comentarios e historico Filas, servigos, clientes e Midias, playlists e dispositivos de
produtos. de trabalho. atendimento. exibigao
Ver termos e licengas Ver termos e licengas Ver termos e licengas Ver termos e licengas
Uso gratuito Uso comercial de informagées Versdes e vigéncia
Condigées proprias por aplicagao, com limites Ha intencéo de obter receita com dados e contetidos Consulte a versao vigente e os textos histéricos de
informados e adicionais mediante contratagao. elegiveis. Venda, e cada 0 aceite é solicitado na aplicagao,
tém requisitos proprios. separado de escolhas comerciais.
D por apli a

Consulte os textos selecionados pelo catalogo. Cada documento informa sua versao e situagao; versoes anteriores continuam disponiveis no leitor.

» ARHOCH IAM - 18 documentos

» ARHOCH Todo - 18 documentos

» ARHOCH SGA - 18 documentos

» ARHOCH TV - 18 documentos

Raquel Jaqueline Hoch
CNPJ 56.706165/0001-38 - ARHOCH Licenses

Contato

Confira a versao e a vigéncia do documento. A consuita 3o registra aceite nem consentimento para comercializagao de dados.

Real Portuguese portal with the local document catalog. No account is required.
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1.2 Understand the document menu

What it is for Distinguish contractual conditions, notices, specific choices and add-ons.
Where to find it Application page - Documents menu

Step by step

1. Choose a topic in the side menu. Groups organize use, privacy and commercial options. The right-
hand reader shows the selected document.

2. Read the applicability label. A condition of use indicates a contract when approved and effective;
policies explain rights; commercial choices and add-ons require separate decisions.

3. Check whether the document is specific to IAM, Todo, SGA or TV. Terms, license, privacy and com-
mercial matrix have product-specific texts; other documents may share applicability.

Expected result
Selection changes the displayed text without recording acceptance or purchase.

ARHOCH Licenses
©

Tema claro
Documentos dos produtos | e

Ap es / ARHOCH IAM

TERMOS E LICENGAS DA APLICAGAQ
18 documentos aplicaveis

ARHmH IAM Uso basico gratuito - adicionais por proposta

Conta, identidade e acesso aos produtos.

“Condigac de uso” indica um documento contratual quando aprovado e vigente. Politicas explicam direitos; escolhas comerciais e adicionais exigem decisdes préprias.
Minutas nao exigem aceite.

Documentos de ARHOCH

1AM Publicado  Versdo 17/10/2026 - revisao 1 Vigéncia: 17/10/2026, 19:06:15 (horario de Brasilia)

Termos de uso — ARHOCH IAM

Buscar documento Acesso a conta, organizagoes, permissoes e encerramento do |AM.

Trocar aplicagao

Abrir pagina do documento Ver Markdown original

Ex.: privacidade, arme |

Busca nos titulos e resumos desta
SpMcocha: » Versdes deste documento (4)

18 de 18 documentos

Uso da aplicagdo

Condigdes contratuais Termos de uso— ARHOCH IAM

responsabilidade pelo use.
Versio: 2026-10-17-r1 - Situagao: documento definitivo. Vigéncia: 17/10/2026, as 19:06:15

Termos de uso — ARHOCH i -
1AM (horario de Brasilia; 22:06:15 UTC).
Condigéo de uso

. Fornecedora: Raquel Jaqueline Hoch, CNPJ 56.706.165/0001-38. Contato administrativo:
Llcen(;a de uso — ARHOCH
1AM raquelj.fischer@gmail.com.

Condigéo de uso

Uso aceitével @ moderagao 1. Aplicagédo e composi¢ao do contrato
Condigéo de uso

Estes termos tratam exclusivamente de ARHOCH IAM: identidade, login, sessoes, organizagoes,

Application page with navigation and reader; real Portuguese dark theme.
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1.3 Search titles and summaries

What it is for Find a topic among documents for the selected application.
Where to find it Application page - Buscar documento (Search document)
Step by step

1. In Buscar documento, enter a topic such as privacidade or armazenamento. Search ignores accent
differences.

2. Check the result count and displayed titles/summaries. Search filters only this application’s titles and
summaries; it does not search full document text.

3. Open aresult from the menu. If none match, try another term or choose Limpar busca (Clear search)
to restore all documents. Switching applications resets the filter.

Expected result
Search helps navigation; it does not alter text or provide legal interpretation.

1.4 Check version, status and effective date

What it is for Know exactly which text is being consulted.
Where to find it Reader header

Step by step

1. Check Publicado (Published) or Minuta - ndo vigente (Draft - not effective), Version and, when pro-
vided, Effective date in the header. Same-day revisions appear as revision 1, 2 and so on.

2. Read the title, summary and complete document. Timed effectiveness is displayed in Brasilia time;
a newer draft does not become effective merely because it is newer.

3. The catalog reference follows effective-date and status rules. If you open an explicit historical ver-
sion, the reader preserves that choice and warns when it is not the reference.

Expected result
Version and status remain explicit without silently substituting the requested text.

Important information
In the editorial baseline checked on 22 October 2026, the catalog contains 33 published documents and 82
historical drafts, totaling 115 versions. This is not evidence of individual acceptance.

1.5 Review history and share a version

What it is for Compare references and provide a link identifying the exact text.
Where to find it Reader - Versbes deste documento (Versions of this document)

Step by step

1. Expand Versoes deste documento. Entries appear newest first with status and date.
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2. Select the desired version. Check the header date and the not-catalog-reference warning when
applicable.

3. Use Consultar versdo de referéncia (View reference version) to return to the catalog-selected text.
A nonexistent version shows an error; the reader does not silently replace it.

4. To share the exact text, use Abrir pagina do documento (Open document page) and copy the ad-
dress including product, document and version, for example #/tv/termos/2026-10-17-r1. Keep the
part after #.

Expected result
The link continues to identify the chosen revision even when the catalog selects a different ref-
erence.

ARHOCH Licenses
©

Tema escuro
Documentos dos produtos N G )

Aplicagdes / ARHOCH TV

TERMOS E LICENGAS DA APLICAGAO
18 documentos aplicaveis

ARHOCH Tv Uso basico gratuito - adicionais por proposta

Midias, playlists e dispositivos de exibigao.

“Condigdo de uso" indica um documento contratual quando aprovado e vigente. Politicas explicam direitos; escolhas comerciais e adicionais exigem decisées proprias.
Minutas nao exigem aceite.

Documentos de ARHOCH
™ Publicado  Versao 17/10/2026 - revisao 1 Vigéncia: 17/10/20286, 19:06:15 (horario de Brasilia)
Trocar aplicacédo
Termos de uso — ARHOCH TV
Buscar documento Midias, telas e limites de armazenamento por organizagao.

Ex.: privacidade, arms | Abrir pagina do documento Ver Markdown original

Busca nos titulos e resumos desta

Spicach. ¥ Versées deste documento (4)
18 de 18 documentos

17/10/2026 - revisdo 1 Publicado
Uso da aplicagao
Concicozs ponatliaise 17/10/2026 Minuta - nio vigente
responsabilidade pelo uso SRR
Termos de uso — ARHOCH TV 12/10/2026 Minuta - ndo vigente
Condigéo de uso

06/10/2026 Minuta - ndo vigente

Licenga de uso — ARHOCH TV

Condicao de uso y - . . -« -
As versoes aparecem da mais recente para a mais antiga. Uma minuta nao substitui uma

Uso aceitédvel e moderagao publicagao vigente.

Condigao de uso

Condigoes especificas — TV

Sk Termos de uso — ARHOCH TV

Version selector in the real Portuguese interface.

1.6 Open original Markdown and follow references

What it is for Consult the public source text without confusing reading with editing.
Where to find it Reader = Ver Markdown original / Abrir pagina do documento

Step by step

1. Select Ver Markdown original (View original Markdown) to open that version's public file. Ler em
Markdown on the home page provides the same kind of source access.

2. For a complete reading page, use Abrir pagina do documento. Links may open in another tab.
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3.

Internal document links retain the appropriate application and reference. Check the header after
following a link. To locate a word in the body, use the browser's find-in-page feature.

Expected result
The source is read-only. The public portal offers no administration editor, document publishing or

version modification.

1.7 Print or save a browser copy

What it is for Create a reading copy using the browser while preserving the version reference.

Where to find it Public document page = browser menu - Print

Step by step

1.

Use Abrir pagina do documento to open the public page outside an embedded dialog. Choose the
exact version and check title, version and effective date.

. Use Printin the browser menu, Ctrl+P on Windows/Linux or Command+P on macOS. Wait for preview

and check all pages, tables and page breaks.

. Choose a printer or Save as PDF when your browser offers it. Also keep the version link for later

source verification.

. Printing uses browser layout and may include navigation elements. Keep access to the original portal

for accessible, updated reading.

Expected result
The copy is a browser export, not a new published version or acceptance receipt. Export was

checked in local Chrome; presentation may vary in other browsers.

Important information
The portal has no dedicated PDF-export button. ARHOCH usage manuals are separate files from versioned

legal documents.

1.8 Read terms inside an application

What it is for Consult the embedded reader without leaving the main flow.

Where to find it Application with integrated reader > Termos e politicas (Terms and policies)

Step by step
1. When an application offers Termos e politicas, select it to open the dialog. The existence of the
component does not mean it is integrated into every screen of every product.
2. In Documento (Document), choose a topic. Read the text, check the version and use the version
history when you need an older revision.
3. Select Fechar (Close) or press Escape to return to the application. Focus returns to the opening

arhoch.com « Version 1.0
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Expected result
Opening and closing the dialog records no acceptance. The embedded reader preserves host
routing and theme.

ARHOCH TV
Termos e politicas

Documento

Termos de uso — ARHOCH TV

Publicado  Versdo 17/10/2026 - revisdo 1 Vigéncia: 17/10/2026, 19:06:15 (hordrio de Brasilia)

Termos deuso— ARHOCH TV

Midias, telas e limites de armazenamento por organizagéo.
Abrir pagina do documento  Ver Markdown original

» Versoes deste documento (4)

Termos de uso — ARHOCH TV
Versdo: 2026-10-17-r1 - Situagéo: documento definitivo. Vigéncia: 17/10/2026, as 19:06:15 (horario
de Brasilia; 22:06:15 UTC).

Fornecedora: Raquel Jaqueline Hoch, CNPJ 56.706.165/0001-38. Contato administrativo:
raquelj.fischer@gmail.com.

1. Aplicagdo e composigdo do contrato

Estes termos tratam exclusivamente de ARHOCH TV: midias, playlists, programagao e dispositivos de

exibigdo. Identidade humana e permissées vém do IAM; p 1to e reprodugéo pertencem ao TV.
Equipamento, rede, capacidade local e compatibilidade efetiva limitam a execugdo. Nao concedem

acesso irrestrito as demais aplicagGes. Feeds é servigo interno e nae integra a oferta publica.

A licenca desta aplicagdo disciplina o software. As condicdes especificas, uso aceitdvel, contedidos e
uploads e condigdes comerciais delimitam a prestag&o. Privacidade e reteng&o explicam tratamento e

Vocé pode ler e fechar esta janela sem registrar concordancia.

Real Web Component dialog in the local integration example; Portuguese interface.

1.9 Read on mobile, change theme and use the keyboard

What it is for Adapt reading without altering content.
Where to find it Header and reader

Step by step

1. In the portal header, select Tema escuro (Dark theme) or Tema claro (Light theme). The embedded
reader follows host presentation tokens.

2. On mobile, browse documents and text in sequence. For wide tables, scroll horizontally inside the
table to read all columns.

3. Use Tab to navigate links and controls. Ir para o contetdo (Skip to content) bypasses the header.
Expand details and versions using focused controls.

Expected result
The interface keeps text readable and contains table scrolling without changing products.
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Termos de uso — ARHOCH TV
Condigao de uso

Licenga de uso — ARHOCH TV
Condigao de uso

Uso aceitavel e moderagao
Condigao de uso

Publicado = Versao 17/10/2026 - revisao 1

Vigéncia: 17/10/2026, 19:06:15 (horério de
Brasilia)

Termos de uso— ARHOCH TV

Midias, telas e limites de armazenamento
por organizagao.

Ver Markdown original

» Versbes deste documento (4)

Termos de uso— ARHOCH TV

Versao: 2026-10-17-r1 - Situagao:
documento definitivo. Vigéncia:
17/10/20286, as 19:06:15 (horario de
Brasilia; 22:06:15 UTC).

Fornecedora: Raquel Jaqueline Hoch,

Real mobile-format reader, dark theme, in Portuguese.

110 Resolve errors and understand reader limits

What it is for Avoid confusing consultation, acceptance and commercial consent.

Where to find it Loading/error states and footer notices

Step by step

1. If the catalog or document fails, read the message and select Tentar novamente (Try again). Check
connection, application, document identifier and version in the address.

2. Application not found asks you to return to Ver aplicagdes (View applications). Do not silently sub-
stitute a missing version when you need that exact revision.

3. The reader verifies the integrity of received Markdown. On integrity or version failure, do not use a
different text as evidence; contact the operator.

4. Acceptance is requested and recorded by applications and their backends, such as IAM registration.
Licenses has no login, database or panel for accepting contracts, selling data or managing consent.

Expected result

Consulting documents grants no blanket commercial authorization and does not replace specific
decisions or professional review when needed.
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2 Glossary

Reference version

Text selected by the catalog according to status and effectiveness.

Draft

Text in preparation, not effective; it does not replace an effective publication.
Markdown

Public source-text file for the consulted version.

3 Help and next steps

Use Contato sobre estes documentos (Contact about these documents) in the reader footer for text
questions. For product access or acceptance, contact that application’s support.

ARHOCH contact: contact@arhoch.com. Do not send documents containing unnecessary personal
data.
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